
  

  
 

  

CNIB 

CAREER OPPORTUNITIES 
 
 

Founded in 1918, CNIB is one of Canada’s oldest and most respected 

charities. For 98 years, the organization has been Canada’s primary source 
of support for people who are blind or partially sighted, providing crucial 

vision loss rehabilitation services to thousands of Canadians each day. 

With a dedicated team of approximately 700 staff members and thousands 

of volunteers across the country, CNIB is proud to be there, every step of 

the way, for people who are blind or partially sighted and their families, from 
the crucial early childhood years through adulthood and into the autumn of 

life. We also work diligently to increase public understanding of vision 
health, and to advocate proudly for an inclusive society where no citizen is 

left behind, regardless of vision loss. 

CNIB has ambitious goals for the future. Through our new strategic plan, 

CNIB is working to ensure that every Canadian who is blind or partially 
sighted has access to the full range of services they need to increase their 

independence and have more control over their own lives. 

For more information, please visit www.cnib.ca or call 1-800-563-2642. 

Date:  
November 22, 2016 

Job Title:  
General Manager, Lake Joseph Centre 

Term:  

Full-Time 

Location:  

CNIB's Lake Joseph Centre (MacTier, ON) 

 

http://www.cnib.ca/


  

  
 

Summary: 

CNIB’s Lake Joseph Centre (commonly known as “Lake Joe”) is a fully 
accessible lakefront residential facility located in the Muskoka region of 
Ontario, providing a unique blend of recreation, skills training, social 

interaction, and personal discovery in a safe, inclusive environment. Two 
hours north of Toronto, Lake Joe stretches over 12.5 acres of waterfront 

property on the northwest corner of beautiful Lake Joseph. Staff and 
volunteers provide a wide range of high quality programs to people of all 

ages who are living with vision loss. 

Reporting to the Executive Director, Ontario North, this role provides year 

round leadership to ensure people who are blind or partially sighted have 
access to high quality, relevant and sustainable services and programs. The 

General Manager will help achieve this mission by developing and 
maintaining strong working relationships with stakeholders, including 

clients/guests, donors, consumer groups, CNIB staff and volunteers and 
other community partners to ensure that the effective delivery of programs 

and services offered at Lake Joe.   
 

Essential Duties entail (but not limited to): 
 

Program Development 

 Oversees the development and implementation of effective and relevant 
programs that support the needs of people who are blind or partially 

sighted  
 Effectively utilizes technology to maximize the impact of Lake Joe 

programing and to extend the Lake Joe experience beyond the Centre  
 Ensures all activities are inclusive and that the facility maintains best in 

class accessibility for persons with disabilities 
 Commits to providing a customer experience that exceeds expectations 

and actively coaches and supports the ability of the team to deliver on 
this promise 

 Systematically monitors and evaluates the programmatic and financial 
performance for all Lake Joe activities and implements a plan for 

continuous improvement 
 

Business Management 

 Leads the work of the Lake Joe team to achieve results and operating 
effectiveness in program delivery, fund development, volunteer 

engagement, finance and communications 
 Utilizes supportive management techniques to provide supervision to 

direct reports and seasonal staff as required; completes selection of new 

http://www.cnib.ca/en/about/facility/LakeJoseph/Pages/Programs.aspx


  

  
 

employees providing the required orientation and training; manages 

performance and development and recognizes accomplishments  
 Within the spirit of the Canadian Code of Volunteer Involvement and in 

partnership with the Executive Director and Lake Joe Board Chair, fosters 
a Culture of Volunteerism; recruits, engages and supports leadership 

volunteers for the Lake Joe Board and its committees 
 In collaboration with the Executive Director, works with the Lake Joe 

Board to prepare an annual budget and a multi-year operations plan; 
ensures the Board and the Executive Director are kept informed about 

risk management issues including all influencing factors 
 Helps determine the infrastructure needs of Lake Joe including property 

and IT requirements and brings recommendations to the Executive 
Director for approval 

 Develops service level agreements in collaboration with the Executive 
Director to support the needs of Lake Joe  

 Ensures adherence to all Federal, Provincial and Municipal guidelines, 

statutes and regulations governing the operation of Lake Joe, including 
Ontario Camps Association (OCA) standards  

 In collaboration with the Executive Director and other CNIB departments, 
supports the development or revision of relevant camp operational 

policies and procedures, and assists with program evaluation to ensure 
policies, standards and outcomes are met 

 
Stakeholder Relations 

 In collaboration with Board Chair, acts as spokesperson for Lake Joe  
 Develops a community engagement strategy to help inform program 

development and the budgeting and planning process 
 Ensures an effective communications strategy is maintained and 

supported 
 Develops and implements a marketing strategy to increase provincial, 

national and global participation at Lake Joe 

 Ensures contractual obligations for program funding are met and submits 
reports in accordance with contractual expectations and deadlines 

 
Philanthropy Leadership  

 Fosters a Culture of Philanthropy at Lake Joe  
 Actively engages Board members, staff and volunteers in the financial 

support of the Centre 
 In collaboration with philanthropy partners, monitors and expands 

revenue generating efforts and fundraising activities to support program 
operations and capital improvements 

 Supports a volunteer recruitment and stewardship strategy for 
philanthropy/fundraising volunteers 



  

  
 

 Promotes and identifies opportunities for local, grassroots fundraising 

campaigns in line with CNIB guidelines  
 

People Leadership 
 Guides the work of the Lake Joe team; leads, coaches, develops, and 

retains a team of staff and volunteers with a keen focus on the customer 
experience 

 Ensures Lake Joe values are maintained and that individuals are well 
supported in fulfilling their accountabilities, developing their skills and 

achieving their career potential 
 Within the spirit of the Canadian Code of Volunteer Involvement, fosters a 

Culture of Volunteerism and engagement  
 In conjunction with Human Resources partners, leads the development of 

training programs and content used to educate, engage and inform staff 
and volunteers  

 Ensures adherence to standards in staff and volunteer recruitment, 

screening and on-boarding  
 Provides clear direction on business goals and priorities to ensure optimal 

deployment of resources to achieve business goals 
 Develops staff advancement and succession strategies with the Executive 

Director 
 Provides an engaging and enriched experience for staff and volunteers  

 
Problem Solving/Time Frame of Impact 

 Uses evidence based and data driven decision making skills in matters 
relating to finance, operations, human resources and fund development 

 Provides solutions to complicated problems in a timely manner 
 Ensures team tasks and goals are carried out in a timely fashion to meet 

organizational goals 
 Manages constant demands of changing priorities while meeting project 

and financial reporting deadlines 

 
Decision Autonomy 

 Works under the general guidance of National/Divisional guidelines and 
standards; has latitude in making decisions on routine tasks 

 Consults the Executive Director on issues that are more complex and may 
require upper level approval 

 Recognizes and develops leadership potential within Lake Joe team by 
identifying or providing training and/or succession opportunities 

 Exhibits and promotes the organization’s core values: passion, 
innovation, empowerment, respect, professionalism and dedication  

 Directs the activities of Lake Joe according to CNIB's policies and 
objectives, National Strategic Plan and in compliance with OCA standards  



  

  
 

 Leads change effectively through effective communication and change 

management strategies   
 Demonstrates passion for our mission 

 Provides leadership and coaching to staff and volunteers to assist them in 
successfully achieving operational goals 

 
The duties and responsibilities outlined above are indicative of the role, but 

aren’t exhaustive and may be subject to change as required. 

 

Qualifications: (Education, Training, Experience): 

 
Knowledge and Skill Requirements: 

 
 Passion for changing what it is to be blind, and for making our community 

a better place for people who are blind or partially sighted 
 Proven ability to develop, implement and monitor effective programs 

 Proven relationship building, communication and negotiation skills 
 Proven track record in providing an exceptional customer experience 

 Sound business acumen including budget, performance management, 
change management and strategic planning 

 Proven ability to work with and support volunteers at all levels, including 

senior leadership volunteers 
 Strong strategic thinking and analytical skills 

 Demonstrated ability to resolve issues showing good judgment in a timely 
manner 

 Demonstrated ability to manage multiple priorities in a changing 
environment 

 Experience with vision loss would be an asset 
 

Experience and Education: 
 

 Relevant post-secondary education with 3 to 5 years of experience in a 
management role in at a residential camp, centre-based program or 

within the hospitality sector 
 Experience developing and implementing effective camp-based or outdoor 

centre programs and services 

 Sound knowledge of the not-for-profit and community services sectors 
 Leadership capability for creating an empowered team of managers, staff 

and volunteers who are aligned with organizational goals 
 Commitment to and demonstrated success in client service, program 

development, fund development, stakeholder and community relations, 
and human resources management 

 Proficient in the use of Microsoft Office software  
 



  

  
 

 

Closing Date for Applications:   
December 22, 2016 

Please Send the Application To: monique.pilkington@cnib.ca 
and quote the job title in the subject line. 

Please send cover letter and resume, and mention how you learned 
of this position. 

CNIB strives to establish and maintain an inclusive workplace and believes 
that the diversity of our workforce is an invaluable asset. CNIB is committed 

to following recruitment and selection practices based on merit, 
transparency, accessibility and inclusion ensuring that all candidates are 

given a fair opportunity for employment with CNIB.  

To help ensure that this commitment is met, CNIB is committed to working 

with all candidates that require an accommodation. If you require an 
accommodation, please state in your cover letter what accommodation you 

require and CNIB will work with you to meet your needs at every stage of 

the recruitment and selection process.  

We thank all applicants for their interest in CNIB, however, only those 

selected for an interview will be contacted. 

mailto:monique.pilkington@cnib.ca

